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Using your benefits

Plan enhancements

Our network



Our Network

More choices for 
oral health care



Premier®

PPO

We have more than 3,686 Premier® 
providers and more than 2,600 PPO  
providers in Colorado.

More than 88% of all Colorado 
dentists are in our network, and 
3 out of 4 dentists nationwide 
participate with us.

Which Delta Dental network is your dentist contracted with?

Two networks working together

The Delta Dental PPO network has more than 114,000 
dentists nationwide.

The Delta Dental Premier® network has more than 153,000 
dentists nationwide.



• Best out-of-pocket costs savings 
due to discount

• Balance-billing protection

Advantages of Dental Dental’s Network

PPO  Provider

• Lower out-of-pocket costs savings 
because of network discount 

• Balance-billing protection

Premier® Provider

• No out-of-pocket costs savings 
due to discount 

• No balance-billing protection

Non-Participating Provider



Benefit Plan Summary



Benefit Plan Summary



Plan Rates



Using network dentists helps you save on out-of-pocket costs 

Best Value for Members



Plan Enhancements

More ways to address 
diverse oral health   
care needs



Importance of
Good Oral Health

More connections 
between your oral health 
and overall needs



The mouth can provide important early-warning detection for more 
than 120 diseases. 

Tooth decay is the single most common chronic childhood disease.

More than half of U.S. children ages 5 to 9 have at least one cavity or 
filling.

One out of every two American adults age 30 or older has periodontal 
disease.
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Prevention keeps your smile bright and your body healthy.

Oral health facts
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What does “healthy living” really mean? Nutritional 
food, exercise, and plenty of rest are major 
components of a healthy lifestyle, but other health 
habits include:

• Regular dentist visits

• Brushing and flossing at least twice a day

• Making food choices that are not just good 
for your body but good for your teeth

• Sharing your medical conditions with         
your dentist

Healthy habits lead to healthy smiles

Healthy living



Using Your Benefits

Creating healthy smiles 
one dentist visit at a time



A pre-determination estimate is useful for costlier procedures such as: 

• Crowns 
• Wisdom-tooth extractions 
• Bridges 
• Dentures 
• Periodontal surgery 

When your dentist submits a pre-determination estimate to Delta Dental of Colorado,              
they receive an estimate of your share of the cost and how much Delta Dental will 
pay. 

Pre-determination estimate



The Find a Dentist search tool at deltadentalco.com

Our free mobile app, available on iPhone and Android

Our customer service team at
customer_experience@ddpco.com or 1-800-610-0201

Three easy ways to find a dentist

How to find a dentist



Which Delta Dental network is your dentist contracted with?

When you search for a dentist



Graphical user interface, text, application, chat or text message

Description automatically generated

The easiest way to access your benefit information

Delta Dental member portal

A computer monitor with a black screen

Description automatically generated

https://www.youtube.com/watch?v=A4YfsY0TBK8
https://www.youtube.com/watch?v=A4YfsY0TBK8


Find a dentist

View benefits and claims

Mobile ID card – email to provider and 
dependents

Dental Care Cost Estimator

Create a subscriber account and access your benefits anywhere, anytime

Mobile app

24/7 Virtual Dentist 



For Unique Circumstances

Frequently Asked Questions

What happens if I am traveling and need dental services?

Out of State:
Please visit https://deltadentalco.com and use the “Find a Dentist” tool to locate an in-network provider in your current area. This ensures you 
receive the highest level of benefits and cost savings.

International Travel:
Members are responsible for paying dental claims directly when receiving care outside the United States. To request reimbursement, a completed 
claim form, an itemized statement with cost per service (in English) and proof of payment must be submitted.  The claim form can be downloaded 
from our website. Please ensure all documentation is provided for timely processing.

How does it work if I live in 2 states during a calendar year?

If you reside in two states during the calendar year, please ensure your dental provider verifies the services available under your plan in each 
location. Additionally, confirm that all claims are submitted to Delta Dental of Colorado to prevent any delays in processing and reimbursement.

 

https://www.deltadentalco.com/employers/employer-resources/employee-resources.html


Frequently Asked Questions Continued

How do you determine if dental issues are considered ‘medical’ or ‘dental’?

The determination of whether an issue is considered medical or dental depends on the nature and origin of the condition, as well as the type of 
treatment being performed. Generally, if the service or condition involves the teeth, gums, or supporting structures and is primarily related to oral 
health, it’s considered dental.

If the condition originates outside the mouth, affects the body as a whole, or requires treatment due to a medical condition or trauma (such as an 
accident, infection spreading beyond the mouth, or surgery needed for medical reasons), it’s typically considered medical.

For example:
• Dental: Routine cleanings, fillings, crowns, and root canals.
• Medical: Jaw fractures, oral surgery for tumor removal, or dental treatment required due to a medical condition like cancer or congenital defects.

In some cases, both medical and dental coverage may apply depending on the diagnosis, procedure, and insurance plan guidelines.



24/7 Automated Call Center

Phone:
1-800-610-0201

Email:
customer_experience@ddpco.com

Hours:
Monday – Thursday 
7:30 a.m. – 5 p.m. MT

Friday
9 a.m. – 5 p.m. MT

Service you need when you need it…because we live where you live

Local service



Benefits

Creating healthy eyes one 
optometrist visit at a time



DeltaVision® 225 Plan Summary & Rates



Thank you!
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